
Flat Whites and Smiles

Ordering at a coffee shop

Keiko and Yumi visit a 
sunny coffee shop filled 
with the aroma of freshly 
ground coffee. 

A cheerful barista 
greets them with a 
broad smile and hands 
them the menu.

Yumi points to a picture 
of a creamy flat white, 
explaining that it is an 
Australian favourite.

Keiko places the order. 
The barista carefully 
steams the milk. 

Mother and daughter 
sit at a wooden table, 
chatting and laughing.

Keiko takes a sip of 
coffee. “This coffee is 
delicious.” she says.



Keiko Orders a Flat White 

Barista: Hi there! What can I get for you today? 
Keiko: Hello. I’d like a flat white, please. 
Barista: Sure! would you like that in a small, medium, or large? 
Keiko: Medium, please. 
Barista: Great. That’ll be $5. 
Keiko: Here you go. 

Barista: What can I get for you today? 
Keiko: I’d like a __________, please. 
Barista: Sure! would you like that in a ________, ________ or _______? 
Keiko: __________, please. 
Barista: Great. That’ll be $___. 
Keiko: Here you go. 

Yumi Orders a Flat White 

Barista: Hi! Welcome to Sydney Brew Café. What can I get for you? 
Yumi: I’d like a cappuccino, please. 
Barista: Certainly. Would you like that with cow, soy, almond, or oat milk? 
Yumi: Oat milk, please.  
Barista: Of course. So that’s one oat cappuccino. Anything to eat? 
Yumi: A slice of banana bread please. 
Barista: That’s $9 in total: $6 for the coffee and $3 for the banana bread. 
Yumi: Here’s $10. Keep the change. 
Barista: Thank you very much! Your order will be ready shortly. 
Yumi: Thank you! (smiles and steps aside) 



Banana BreadLamingtonSausage RollBacon & Egg Bun Avo Smash on Toast

Flat White Espresso Iced Coffee

Yumi Orders a Flat White 

Barista: Hi! Welcome to Sydney Brew Café. What can I get for you? 
Yumi: I’d like a __________, please. 
Barista: Certainly. Would you like that with _____, ______, or _____? 
Yumi: _________, please.  
Barista: Of course. So that’s _________. Anything to eat? 
Yumi: ______________ please. 
Barista: Great choice. That’s $__ in total: $__ for ____ and $__ for _____. 
Yumi: Here’s $__. Keep the change. 
Barista: Thank you very much! Your drink and food will be ready shortly. 
Yumi: Thank you! 

Tea Cafe Latte


